
TAILORED PACKAGES TO SUIT YOUR REQUIREMENTS

PARTS, SERVICE AND JCB MACHINE CARE

For total peace of mind



OUR COVER.
JCB offers a range of flexible products consisting of 
JCB Genuine Parts, Service and JCB Machine Care 
to suit your individual requirements.



ALL THE COVER YOU NEED.
There are 3 levels of cover available, from JCB Dealer 
fitted service contracts using genuine parts and lubricants, 
through to full dealer servicing with JCB Machine Care.

Only available on some machines with participating Dealers. Hours / years vary per machine.

SERVICE CONTRACT JCB MACHINE CARE

COVER 
LEVEL

JCB DEALER  
FITTED

POWERTRAIN  
& HYDRAULICS

FULLY  
COMPREHENSIVE

1 JCB GENUINE PARTS & LUBRICANTS KITS FITTED BY  
OUR ENGINEERS

D
EA

LE
R 

SE
RV

IC
E2 POWERTRAIN & HYDRAULICS COVER UP TO 5 YEARS IF  

WE SERVICE THE MACHINE

3 COMPREHENSIVE COVER UP TO 5 YEARS IF WE SERVICE  
THE MACHINE

CLICK HERE TO DOWNLOAD OUR  
JCB MACHINE CARE COVERAGE CHART

https://origincm.jcb.com/dfsmedia/261086efe15a46f5afb95d093ef038ea/51899-source


SAFE IN OUR HANDS.
To maximise machine performance and reduce 
machine downtime, our expert engineers and dealer 
technicians are here to help, making sure you get the 
best out of your JCB machine.



WE’VE GOT YOU COVERED
Whatever your industry, we  
offer a range of coverage  
options designed specifically  
for your JCB equipment.

JCB MACHINE CARE.
JCB Machine Care is providing peace of mind to help 
you manage any risk and avoid unexpected costs. 



TOTAL PEACE OF MIND.
Machine Care creates a better ownership experience, 
offering different levels of cover including Comprehensive 
and Powertrain with Hydraulics to suit all your needs.

Machine Care is available for new JCB Agricultural Products for up to 12 months from retail date.

TYPE OF
COVER

MAXIMUM
YEARS

MAXIMUM 
HOURS

TELESCOPIC HANDLER

COMPREHENSIVE 
OR POWERTRAIN & 
HYDRAULIC COVER

1 + 4 8000

TELESCOPIC  
WHEEL LOADER

COMPREHENSIVE 
OR POWERTRAIN & 
HYDRAULIC COVER

1 + 4 8000

FASTRAC

COMPREHENSIVE 
OR POWERTRAIN & 
HYDRAULIC COVER

1 + 4 8000

COMPACT  
WHEEL LOADER

COMPREHENSIVE 
OR POWERTRAIN & 
HYDRAULIC COVER

1 + 4 6000

COMPACT  
TELESCOPIC HANDLER

COMPREHENSIVE 
OR POWERTRAIN & 
HYDRAULIC COVER

1 + 4 5000

WHEEL LOADER

COMPREHENSIVE 
OR POWERTRAIN & 
HYDRAULIC COVER

1 + 4 10000

MINI EXCAVATOR

COMPREHENSIVE 
OR POWERTRAIN & 
HYDRAULIC COVER

2 + 3 5000



QUALIFYING FOR COVER.
To qualify for Comprehensive Cover, machines need 
to be dealer serviced using genuine JCB parts and 
lubricants, and where fitted, have LiveLink activated 
for the duration. 

FULLY TRANSFERABLE
Our JCB Machine Care 
packages can be transferred  
to a new owner at no charge.



LIVELINK TELEMATICS.
JCB LiveLink is an innovative telematics system that 
lets you monitor and manage your machines remotely 
online, via your laptop, tablet or smartphone.

WORK SMARTER 
Monitor your machines 
performance in real-time 
for increased productivity, 
maintenance and security.

FITTED AS STANDARD

https://www.jcblivelink.com
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REQUEST A SERVICE QUOTE

www.jcb.com

MACHINECARE

Contact your local dealer  
for more information.

https://www.jcb.com/en-gb/customer-support/quote-request?jcb_content=cta-page-quote-link-compact
https://www.jcb.com

